
Call a Bike – the smart option 
Using Call a Bike is faster than walking, cheaper than  
a taxi and more flexible than driving. What's more, you  
also save unnecessary carbon emissions. And talking of  
saving – another good thing about Call a Bike is that  
this modern form of urban mobility is available at highly  
attractive rates.

Call a Bike offers a choice of two different  
pricing systems:
With the basic rate you pay a low price per minute  
and a maximum of 15 Euros per day. The flat rate is  
the perfect choice if you use Call a Bike frequently.  
You pay an affordable annual fee and the 30 first  
minutes of each trip are always free of charge.

Whichever rate you choose, cycling is the ecological and  
economical option.

In Stuttgart, the first 30 minutes are free for all customers.

Call a Bike customers can also use StadtRAD Hamburg bikes  
and Konrad Kassel bikes without having to register again.

Without                  With	 	
	 Basic rate	 BahnCard 	 BahnCard	 Students	

	 per Minute	 0.08 Euro	 0.08 Euro	 0.08 Euro

	 max. per day (24 h)	 15.00 Euro	 9.00 Euro	 9.00 Euro

	 Flat rate	

	 annual fee	 48.00 Euro	 36.00 Euro	 24.00 Euro

	 1st – 30th minute	    free	 free	 free	

	 as from 31st minute	 0.08 Euro	 0.08 Euro	 0.08 Euro

	 max. per day (24 h)	 15.00 Euro	 9.00 Euro	 9.00 Euro

The  
bike that 
listens  
to your  
mobile phone

Call a Bike – a brilliant idea!
Like all good ideas, Call a Bike is based on a really simple principle: the right 
solution at the right time and at the right place. In this case, the right place 
is the railway station where you have just arrived. Or maybe a museum, shop-
ping mall, office block, trendy bar … the possibilities are endless ...

Switch over to Call a Bike – and reap triple benefits
Business travellers can avoid time-consuming traffic jams and save taxi costs at 
the same time. Tourists can relax and explore the city at their own pace and  
take a break wherever they want – without the bother of finding a parking space.  
Or you can simply integrate a CallBike in your day-to-day life: use a rented bike 
in your home town to keep fit and promote environment-friendly mobility. 

Available in cities throughout Germany
Whether Berlin, Frankfurt am Main, Karlsruhe, Cologne, Munich, Stuttgart or 
at one of the numerous ICE stations – wherever you see one of our bikes, all 
you have to do is make a quick phone call and off you go.

Call a Bike –  
a simple system
As soon as you have registered as a customer either at www.callabike.de,  
at a terminal or via mobile phone app the city belongs to you. The good  
thing about our bikes is that they are comfortable, well-maintained, easy  
to ride and are guaranteed fun for all users – even if you have never won  
the Tour de France.

All you need is a mobile phone ...  
When you see a CallBike you wish to use, call the telephone number in the red  
box on the cover of the CallBike lock and confirm that you wish to rent the bike.  
Open the cover of the lock, touch the display and follow the instructions. The  
lock will be released and you can set off. If you wish to take a break, you can use  
the bolt to secure the bike. The opening code you were given remains valid. 

Extra benefits for BahnCard  
and bahn.bonus customers
BahnCard holders receive 1 bahn.bonus 
point for each EUR 1 sales with Call a 
Bike. Bonus points can be redeemed  
for a credit in your Call a Bike account:  
customers are entitled to a credit of 
EUR 9 for 750 bahn.bonus points.

Finished your cycle tour?
Park the bike at the nearest major road 
intersection and use the bolt to lock it. 
In Berlin, Frankfurt, Stuttgart and at 
ICE stations, bikes can only be collected 
from and returned to the rental stations. 
To lock the bike, press the button to the 
right of the lock. Read the receipt code 
shown on the display, phone the number 
on the lock cover again and follow the 
instructions. In Berlin, Frankfurt, Karls-
ruhe and Stuttgart you do not receive a 
receipt code or have to phone to return 
the bike.
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Call a Bike
Mainzer Landstraße 169-175

60327 Frankfurt am Main

www.callabike.de
info@callabike.de 

24-h service no.: 07000 522 5522*
Telephone number when calling from 

abroad: +49 (0)345 292 970 
* German landline calls Mon to Fri 9 a.m.– 6 p.m.,  

12.6 ct/min, other times 6.3 ct/min, incl. VAT,  
mobile phone charges may vary.

Subject to change without notice. 
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	 Call a Bike –
the Deutsche Bahn bike
	   rental system

Stress-free mobility in cities  
across Germany
Deutsche Bahn – the mobility driver
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Start using Call a Bike today –  
in cities across Germany 
Whether in Freiburg or Lübeck, Augsburg or Würzburg –  
Call a Bike is your transport alternative, now available nearly  
everywhere in Germany. Pick a location and start breezing by  
the stress and traffic jams today. 

Correct at: April 2012. Subject to change without notice.  
For an up-to-date list of Call a Bike locations and further  
information, visit www.callabike.de

 
Bikes available throughout 
the city

 
Bikes available at the  
ICE stations

By the way,  
you can also 
rent and return 
bikes using the 
Call a Bike 
mobile phone 
app.

QR-Code AndroidQR-Code iPhone QR-Code BlackBerry


